How to Replace the Protective Film on UGEE Pen Displays

1. How do I know if I need to replace the protective film?
When you take your tablet out of the box, there are two screen protectors already applied:

The top layer has a red removable label (please peel this off before use).

The bottom layer is the actual protective film designed to protect the screen from scratches.

If you notice scratches that affect your normal drawing experience, you can replace this second protective film.

Troubleshooting tip: If you are not sure whether it is the film or the screen itself that is scratched, you can gently tear off the second screen protector to check. If the scratch is on the film, the screen underneath will be perfectly fine. (If the scratch remains after removing the film, please contact our support team as it may be an issue with the screen itself).

2. How to remove the old protective film?
You can use your fingernail or a plastic card to gently lift and peel the film from the edge (usually starting from a corner).

3. How to apply a new protective film?
To ensure a bubble-free and smooth application, please follow our step-by-step video tutorial below:
Watch the Tutorial: How to Apply a New Protective Film
https://www.youtube.com/watch?v=Uujk7jnSRuA 

Tips for application:

Clean the screen thoroughly with a microfiber cloth before applying the new film.

Apply the film in a dust-free environment to avoid trapped particles.
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