How do I fix the issue of the pen drawing lines while hovering (without touching the tablet)?


If your pen is drawing lines while hovering above the tablet surface, please follow the steps below to troubleshoot.

[bookmark: _GoBack]Step 1: Replace the nib and check again

Please replace the nib with a new one and check whether the same problem still occurs.

When replacing the nib, please follow these steps:

Remove the old nib.

Blow some air into the nib hole.

Lightly tap the pen on a hard surface.

Insert a new nib and push it in with a bit of force.

Gently shake the pen body.

After that, test the pen again to see if the hovering issue is resolved.

Step 2: Contact our technical support team

If the problem persists after replacing the nib, please contact our technical support team for further assistance.

To help us diagnose the issue accurately, please also record a short video showing the problem.

Video requirements:

Make sure both the pen and the cursor on the screen are clearly visible in the video.

This will help us clearly see whether the pen is drawing lines while hovering.

Once we receive the video, we will be able to identify the issue more precisely and provide the right solution.

If you have any further questions, please feel free to reach out to our support team: service@ugee.com
