What to do if the work area in the driver displays abnormally?


1. [bookmark: _GoBack]If the work area was configured incorrectly, resulting in the situation shown below:
[image: ]

2. Simply just click on the “Default” key in the settings.
[image: ]

3. If the work area remains disordered even after restoring the defaults, please check if you are using a USB Hub or splitter. We recommend connecting the tablet directly to a USB port on your computer and trying again.
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Contact Us

For Chinese Mainland users:

Technical support hotline: 400-609-2889
Technical support via QQ: 800184529

For other regions:E-mail: service@ugee.com

Please note that our technician may need to access
your computer remotely to help you troubleshoot
the issue.
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